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THOMSON PROMETRIC TEST CENTERS
SPECIAL ACCOMMODATIONS DEPARTMENT TELEPHONE NUMBERS

Note: There is a dedicated telephone number for the Special Accommodations Department in
Canada and the U.S. Those in all other locations contact the local Candidate Services Contact
Center. Candidates must reference the “SOA/CAS/CIA” exam.

Location Telephone Number

Canada and United States 1-800-967-1139
Latin America 443-923-8160
Australia/New Zealand 612-964-058-99
India 91-124-5147-700
Indonesia/Southeast Asia/Taiwan/Thailand 60-3-7628-3333
Japan 81-3-5541-4800
Korea 82-2-321-11233
Europe 31-320-239-540
Mideast 31-320-239-530
North Africa 31-320-239-530
Sub-Sahara-Africa 31-320-239-593
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